Penny Joyce
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Orr person can make a
difference.
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- prioritize.




__r IsSn't always better.
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gommunicate effectively.
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. Lesson 5
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3 Expect the
-- Unexpected
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TipsToRemember

elstrong tone at the top
SNiEVE a -?I"ear and manageable strategic
r)er_ 2
°p a t|ze prioritize, prioritize
' *antlapate and stay one step ahead

o chemlstry and communication between
technical and operations = success




TipsToRemembert

SEVEloprsolid relationships with: star
GUIELES, thelr coaches and their agents

flelgle ‘e your reputation: general media
ations procedure and crisis
mmunication plan

mvest In maintaining your image Iin
pbetween major events

-.il

——
-

"_.-i--"" .

'-l-r
e



